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Academic articles on open-plan: Universities 
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van der Voordt, T. J., & van der Klooster, W. (2008). Post-occupancy evaluation of 
a new office concept in an educational setting. Paper presented at the International 
Conference in Facilities Management, Heriot Watt University, Edinburgh, June 
16-18. Retrieved from 
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28734_Post-
occupancy_evaluation_of_a_new_office_concept_in_an_educational_setting/li
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Online newspaper and magazine articles/Websites: General 
 
Adams, S. (2013, May 17). Why the open office fails, and a solution. Forbes. 
Retrieved from http://www.forbes.com/sites/susanadams/2013/05/17/why-the-
open-office-fails-and-a-solution/ 
 
Alsop, R. (2014, September 12). The victims of open offices are pushing back. 
BBC Capital. Retrieved from http://www.bbc.com/capital/story/20140911-open-
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As more employers adopt an open design plan with few private offices — or even 
cubicles — Pankaj Arora and his young information technology innovation team at 
Microsoft are bucking the trend. 
 
Amble, B. (2013, August 22). Open-plan offices are a false economy. 
Management Issues [Website]. Retrieved from http://www.management-
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ArchitectureAU. (2014, July 7). Open-plan offices: Greater productivity? Retrieved 
from http://architectureau.com/articles/remi-ayoko/ 
Remi Ayako, UQ “Most employees these days find themselves in an open plan space 
where it is hard for them to be themselves,” says Ayoko. “While open plan offices can 
promote collaboration and communication, they can also produce conflict and 
negative emotions, poor productivity and poor well being.” 
 
Burkeman, O. (2013, November 19). Open-plan offices were devised by Satan 
in the deepest caverns of hell. The Guardian. Retrieved from 
http://www.theguardian.com/news/2013/nov/18/open-plan-offices-bad-
harvard-business-review  
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productivity: Study rubbishes economic benefits after workers say layouts are 
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Evans, C. (2014, November 3). The importance of giving staff their space. ilm 
[Website]. Retrieved from https://www.i-l-
m.com/Insight/Edge/2014/November/Giving-staff-their-space 
A staggering 85% of office workers around the world are unhappy in an open-plan 
office, according to a recent survey. The most common problems cited are lack of 
privacy, and its spin offs; noise distraction, being too approachable and the spreading 
of illness. 
 
Evans, L. (2015, January 8). How your miserable open office might change this 
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Fairley, J. (2014, February 27). Open plan offices suck. Why people are finally 
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offices-suck.-Why-people-are-finally-waking-up-to-it.html  
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“struggling to work effectively”. De Zeen Magazine. Retrieved from 
http://www.dezeen.com/2013/07/31/bad-workplace-design-means-most-
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Fast Company. (2013, December 2). The 10 worst things about working in an open-
office – In your words. Retrieved from 
http://www.fastcompany.com/3022456/dialed/the-10-worst-things-about-
working-in-an-open-office-in-your-words 
It’s not surprising that many people don’t like cubicle life. But recently we’ve noticed 
a particular amount of disgust directed toward the once-revolutionary open-office 
layout. What was supposed to be the ultimate space for collaboration and office 
culture was having the opposite effect. 
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Gensler. (2012). What we’ve learned about focus in the workplace. Retrieved from 
http://www.gensler.com/uploads/documents/Focus_in_the_Workplace_10_01
_2012.pdf 
 
Gensler. (2013). 2013 U.S. workplace survey: Key findings. Retrieved from 
http://www.gensler.com/uploads/documents/2013_US_Workplace_Survey_07
_15_2013.pdf  
 
Green, S. (2013, November 13). Research: Cubicles are the absolute worst. 
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Hayes, T. (2013, December 30). The best startup offices from 2013. Fast 
Company. Retrieved from http://www.fastcolabs.com/3024235/the-best-startup-
offices-from-2013/ 
 Pictures. 
 
Informe Design. (2015). Research summary detail: Office environment satisfaction 
in different office types. Retrieved from 
http://www.informedesign.org/Rs_detail/rsId/3524  
 
Jarrett, C. (2013, August 19). The supposed benefits of open-plan offices do not 
outweigh the costs. BPS Research Digest. Retrieved from 
http://digest.bps.org.uk/2013/08/the-supposed-benefits-of-open-plan.html  
 
Kaufman, L. (2015, April 20). Silicon Valley got it wrong: The open-plan office 
trend is destroying the workplace. The Sydney Morning Herald. Retrieved from 
http://www.smh.com.au/comment/silicon-valley-got-it-wrong-the-openplan-
office-trend-is-destroying-the-workplace-20150420-1molwh.html  
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Konnikova, M. (2014, January 7). The open-office trap. The New Yorker 
[Website]. Retrieved from http://www.newyorker.com/business/currency/the-
open-office-trap  
 
Kremer, W. (2013, March 28). The pleasures and perils of the open-plan office. 
BBC News. Retrieved from http://www.bbc.com/news/magazine-21878739  
 
Landau, P. (2014, September 29). Open-plan offices can be bad for your health. 
The Guardian. Retrieved from http://www.theguardian.com/money/work-
blog/2014/sep/29/open-plan-office-health-productivity  
 
Lohr, S. (1997, August 11). Rethinking privacy vs. teamwork in today’s 
workplace. The New York Times. Retrieved from 
http://www.nytimes.com/1997/08/11/business/rethinking-privacy-vs-
teamwork-in-today-s-workplace.html 
Microsoft’s corporate campus in suburban Seattle is inhabited by unrepentant cave 
dwellers. The company’s private-office bias stems from the belief of its founders, 
William H. Gates and Paul Allen, that software programmers work best in the 
solitude of individual offices. No one has disagreed since. “Every time we revisit the 
issue of having open-plan offices, it is roundly rejected,” said Nick MacPhee, the 
general manager of real estate and facilities. “The reaction borders between horror 
and hysteria.” 
 
Marriner, C. (2014, March 16). Workers complain open plan offices have 
serious flaws. The Sydney Morning Herald. Retrieved from 
http://www.smh.com.au/lifestyle/life/workers-complain-open-plan-offices-
have-serious-flaws-20140315-34tnz.html 
 
Ouston, J. (2013, September 24). How to survive life working in an open plan 
office. The Guardian. Retrieved from 
http://www.theguardian.com/careers/careers-blog/survive-life-open-plan-
office 
There is something of a backlash underway against open plan working, with research 
and surveys beginning to show that both employees and managers are unconvinced 
of the benefits. A study in the Journal of Environmental Psychology questioned 42,000 
US office workers from 303 buildings, some based in open plan and others in smaller 
private offices. Researchers concluded that open plan layouts that are disruptive due 
to “uncontrollable noise and loss of privacy” were outperformed by enclosed private 
offices. Another study found extreme antipathy to the noise and distraction of open 
plan. What people valued was the ability to focus on their jobs with as few 
distractions as possible. 
 
Paul, A. M. (2013, October 10). How to stay productive in an open working 
environment. Lifehacker [Website]. Retrieved from http://lifehacker.com/how-
to-stay-productive-in-an-open-working-environment-1443536319 
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Our results categorically contradict the industry-accepted wisdom that open-plan 
layout enhances communication between colleagues and improves occupants’ overall 
work environmental satisfaction,” the study's authors write in the Journal of 
Environmental Psychology, adding that “the open-plan proponents’ argument that 
open-plan improves morale and productivity appears to have no basis in the research 
literature. Kim and deDear 
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